Voluntary work experience options
St Aubyn Estates

Visitor Service Team - Admissions

This team works in the village on the island checking tickets and ensure our visitors
have a great experience. You'll see how the team provide great customer service and
help our visitors with every aspect of their day.

Visitor Service Team - Castle

Join the castle team and find out how they ensure the castle is well cared for and
maintained. The castle guides engage with visitors, providing information and telling
the stories of the castle.

Learning Team

Working with Kerry our Learning Manager to welcome, orientate and facilitate visiting
school groups. See how Kerry helps to unlock the magic of the Mount for our school
groups and the logistics of making these visits smooth and accessible.

Gardening:
Work with Darren and the gardening team to see how they maintain all the public
green spaces on the Mount. This will be a day of working outdoors.

Retail:

Working with the retail team to make sure the shops are well stocked and beautifully
presented. Learn about the bespoke products including artwork-to-product process.
Experience working on the tills and engaging with customers.

Food and Beverage:

Experiencing how the busy catering outlets on the island are run and how what we
provide differs in each location. Shadowing on the tills, helping to restock and keep
the café well-presented and clean.

Facilities & Conservation

This team is responsible for the maintenance of the whole site including the village,
harbour and castle areas. From maintaining high levels of hygiene in public spaces,
dealing with refuse and recyling to conserving historical artefacts in the castle, the role
of this team is integral to the smooth running of our operations.

Communication and Marketing

This small team is responsible for the reputation of St Aubyn Estates. Their work
includes maintaining social media platforms, the website, dealing with all PR and film
and television requests.



